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March 16, 20 l0

To: Docket Control

RE: Liberty Water-Rio Rico Utilities, Inc. - PETITION
Docket Nos. WS-02676A-09-0257

Customer comments can be reviewed in E-docket under the above docket numbers.

Please docket the attached 1 8  l g customer signatures OPPOSING a rate increase in above case.

Filed by: Utilities Division - Consumer Services

COMMISSIONERS
KRISTIN K. MAYES- Chainman

GARY PIERCE
PAUL NEWMAN
DRA D. KENNEDY
BOB STUMP ARIZONA CORPORATION COMMISSION

Arizona ComotaOon Commission
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: " -

Priority: Respond VWthin Five Days

Fax:

Opinion No. 2010

Complaint Description:

85686 Date: 3/12/2010

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

PETITION PETITION
Home:

Work:

CBR:

(000) 000-0000

Complaint By:

Account Name:

Street:

City:

State:

PETITION PETITION

Many addresses involved

Rio RICO

AZ Zip: 85648 is:

Liberty Water-Rio Rico Utilities Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone 1

Reference LIBERTY WATER --RIO RICO UTILITY SYSTEM
DOCKET no. WS-02676A-09-0257

**THE FOLLOWING PETITION WAS SIGNED BY 179 cusTomERs**

All signatures attached to this package disagree with the raise proposed by the Rio Rico Water Department.
This raise is really exaggerated and the economy is really bad right now. We need your support, please!
We all the Rio Rico Citizens urge you to deny this proposal or any increase at all.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

3/12/10
Emailed to Phoenix to be docketed.
FILE CLOSED.
*End of Comments*

Date Completed: 3/12/2010

Opinion No. 2010 - 85686



ARIZONA CORPORATIONCOMMISSION

UTILITY COMPLAINT FORM

Investigator: Carolyn Buck

Priority: Respond Within Five Days

Phone: 602-542-4217 Fax:

Opinion No. 2010

Complaint Description:

85724 Date: 3/15/2010

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

PETITION PETITIONComplaint By:

Account Name:

Street:

City:

State:

Patricia Corona

373 Paseo Enebro

Rio Rico

AZ Zip: 85648

Home: (520) 281-4592

Work: (000) 000-0000

CBR: 520-860-0442

Cellular

Liberty Water-Rio Rico Utilities Inc.Utility Company.

Division: Water

Contact Name: Linda Byrd

Nature of Complaint:

Contact Phone: (623) 935-9367

3/15/10
Comments received by 7 customers in Opposition to Rio Rico's proposed rate increase Docket No. WS-02676A-
09-0257 for the following reasons:

"Bad economy/Crises Economy, Customers can't afford the increase, Rate hike not fair, Current rates are high
enough, and Bad idea due to loss of jobs".

Signed by:

Patricia Corona
Santos B. Soto
Isabel Alvarado
Antonio Myis
Jose Luis Juarez
Vera Winters
GIsela Corona
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

3/15/10 Comments entered for the record and docketed.
*End of Comments*

Date Completed: 3/15/2010



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Opinion No. 2010 _ 85724


